REPUBLIC MASTER CHEFS

Textile Rental Services

1664 WEST WASHINGTON BOULEVARD « LOS ANGELES, CALIFORNIA 80007
PHONE: (323) 735-1661 = FAX: (323) 733-5697

February 20, 2001

To Whom It May Concern:

Automation Dynamics supplied us with our vacuum count stations. We have found them to be
responsive, reliable and friendly.

We were looking for a company to help us improve our soil room that could supply us with quality
equipment and continued support. A company that provided integrated hardware and software
solutions that would improve our productivity, efficiency, and profitability. That is what we got with
Automation Dynamics.

The primary reason we purchased vacuum count stations from Automation Dynamics was
because they had a better product than their competitors.

We wanted a technology based company. Automation Dynamics has an experienced staff
including Microsoft engineers and programmers. Their software is state of the art and set up for
future growth, using Microsoft Windows NT as the operating and network system.

We appreciate the ease of which our operators learn to use the system. Training was provided
after installation of the equipment and we have found subsequent training of new operators to be
easy.

The ergonomic and stainless steel design make Automation Dynamics equipment both user
friendly and durable. The equipment is pleasing to the eye and we are proud to display it in our
plant.

After the installation of our equipment, Automation Dynamics continued to provide us with service
and support. We chose a reliable and knowledgeable company to work with.

My staff and myself like and respect Automation Dynamics and would recommend them to
anyone who has similar goals as ours, to increase productivity, substantially reduce labor,
increase customer satisfaction through better order processing and verification and to use the
latest technology to improve operations.

Sincerely,
Republic Master Chefs Textile Rental Services

Bradley J. Sh
President
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